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23 September 2019 
 
 
 
Mr Garry Carroll 
Restore Solutions Pty Ltd  
by email: garry@restoresolutions.com.au 
 
Dear Garry, 

 
DUE DILIGENCE CHECK AND RCM COMPLIANCE CERTIFICATE FOR 

“TROTEC” DEHUMIDIFIERS TTK RANGE 
 
I am pleased to advise that the due diligence check has been completed for the above article as requested 
and I here attach the RCM certificate of compliance that we have issued for the product.   
 
The documents supplied are adequate to demonstrate compliance of the product to the relevant 
Australian Standards for electrical safety and EMC.  Please note that no physical or electrical tests have 
been conducted as part of this check procedure. The checks involved a desktop audit of supplied 
documents only. 
 
We have also registered your company as a responsible supplier and registered the product on the EESS 
database.  Please note that the product must be marked with the RCM mark to denote compliance with 
the legislation. 
 
Now that we have completed this project, I also attach our tax invoice for your payment. 
 
Should you require any further information or if I can assist you in any way, please feel free to contact 
me and I thank you for entrusting this matter to QEC Global. 
   
 
Yours Sincerely, 
 
 

    
Marty Denham  

MANAGING DIRECTOR 
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